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Understand your customers. Grow your 
business.
Freshworks CRM Marketing Cloud

One solution to transform your marketing forever. 
Everything you need to find and engage your audience is 
right here.

Engage better through 
personalization

Nurture customer relationships

Reach more prospects, create 
more opportunities

Measure marketing ROI

Attract website visitors, start 
contextual conversations, gather 
behavior data, and turn your website 
into a lead generation machine.

Top features: Chatbots, Web Forms, 
Visitor Tracking

Surface the best leads, communicate 
across channels of their choice, and 
personalize messages based on their 
behavior. 

Top features: Customer Data Platform, 
Event Tracking, Behavioural 
Segmentation

Automate engagement across the 
customer lifecycle with better visibility 
into the customer journey and the 
ability to engage at the right time.

Top features: Predictive Contact 
Scoring, Marketing Journeys, Live Chat, 
Transactional Emails

Analyze the effectiveness of campaigns 
by tracking and reporting marketing 
KPIs. Gain high-level and detailed 
insights to influence critical decisions 
that drive revenue.

 Top features: Email Metrics, Funnel 
Metrics, Custom Reports and 
Dashboards, Offline Event Tracking

Built on the next-generation customer engagement platform, Freshworks CRM 
combines the power of marketing automation, chat and telephony in a single, smart 
solution. The CRM acts as a single source of truth and provides a 360-degree view of 
a customer by capturing and combining customer interactions in one place. With 
Freshworks CRM, you can now attract prospects, personalise campaigns, boost 
engagement, manage pipeline, and even nurture existing customers
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Personalise conversions and improve 
customer experiences.
Effectively engage prospects and nurture them until they are ready to buy. 
Leverage automation to eliminate conversion roadblocks and facilitate faster 
growth. Get a 360-degree view of customers with detailed insights into their 
activities and engagement. What’s better? Personalize your engagement by 
delivering targeted campaigns at the right time. 

Empower your marketing team with Freshworks CRM’s intelligent marketing 
automation features:

● Drag-and-drop visual journey builder
● Ready-to-use journey templates 
● 150+ email templates
● Lead management  
● Behavioral targeting
● Time zone based scheduling
● Journey versioning
● Real-time performance metrics

Align sales and marketing for faster growth
Teams no longer have to juggle between multiple tools. With sales and marketing 
teams sharing one solution on a unified Freshworks platform that's built to 
organically work together, they can now stay aligned and start delivering better 
results faster.

Ask about the Freshworks CRM Customer-for-Life Cloud, today!


